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contract number: ienrollment access code:
11490 000000
Registration

Visit www.jhpensions.com (or www.jhnypensions.com for plans domiciled in New York)
and click on the “register” button under “first visit."”

Enter your contract number (#1 above)
Enter some personal information
Create a username and password

Enter your email information (you will receive a Welcome email
notifying you when your account has been set up and activated)

izenrollment
To get started click “Enroll now” on the homepage.

Input the contract access code (#2 above)

Enter personal information

Complete beneficiary information
Indicate contribution in dollar amount or percentage
Select investment option(s)

Review and confirm the information you've entered

Print and sign the enrollment summary and submit it
to your plan administrator

PIN

If you received an enrollment form, remove the PIN card from the top right corner and have it with you when
you enroll online. You will be prompted to enter some information to activate the card.

If you did not receive an enrollment form and enrolled online, your PIN will be mailed to you within 5-7 days
business days. When you receive your PIN, log back onto the website and you will be able to access your account.

Once your account has been set up, you will need your PIN the first time you access your account information
online to protect your privacy and security of information.

Both John Hancock Life Insurance Company (U.S.A.) and John Hancock Life Insurance Company of New York do business under certain instances using the John
Hancock Retirement Plan Services name. Group annuity contracts are issued by John Hancock Life Insurance Company (U.S.A.), 601 Congress Street, Boston, MA
02210, which is licensed and offers products in all states, except New York. Product features and availability may differ by state. Group annuity contracts and
administrative services or record keeping agreements issued in New York are only issued by John Hancock Life Insurance Company of New York, 100 Summit Lake
Drive, Valhalla, New York 10595, which is licensed in New York. John Hancock Investment Management Services, LLC, a registered investment adviser, provides
investment information relating to the contracts.
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